
Our vision:
To set the standard. To deliver the best customer service
experience of any utility in the nation.

Our mission:
Seattle City Light is dedicated to exceeding our customers’
expectations in producing and delivering environmentally
responsible, safe, low-cost and reliable power.

Our values:
Excellence, accountability, trust and stewardship.



We are also doing our part to reduce harmful levels of 
greenhouse gases by achieving net-zero carbon dioxide 
emissions each year since 2005.

Greenhouse Gas Neutrality
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