EDMONDS’ DISABILITY BOARD
Meeting Minutes
Regularly Called Meeting
7/19/2018

MEMBERS PRESENT:

Ken Jones, Chair

Gary McComas, Board Member
Dave Teitzel, Council Member
Diane Buckshnis, Council Member
Jim Distelhorst, Citizen-At-Large

STAFF PRESENT:

Mary Ann Hardie, Human Resources Director
Emily Wagener, Human Resources Analyst
Sharon Cates, City Attorney

MEMBERS OF THE PUBLIC PRESENT:
None

CALL TO ORDER:
Chair Ken Jones called the meeting to order at 10:00 am.

APPROVAL OF MINUTES:

Council member Diane Buckshnis moved to approve the 6/20/18 (specially called) meeting minutes and
Council Member Dave Teitzel seconded the motion. The motion carried. City Attorney Sharon Cates pointed
out that the meeting minutes did not list Gary McComas as being present at the meeting. HR Director Mary Ann

Hardie confirmed he would be added to 6/20/18 meeting minutes before they were published.

DISCUSS AND APPROVE CLAIMS SUMMARY REPORT

Chair Ken Jones introduced the claims summary report for the second quarter of 2018. Ms. Hardie explained that
the 2" quarter budget adjustment for the Long Term Care fund (due to ever-increasing costs) would be going before
council on 7/24/18 and was not reflected in the current claims summary for the period. Ms. Hardie further explained
there would likely also need to be an adjustment for the 3" quarter and that HR has been in communication with

Finance regarding the issue.

Summary of Current Costs 04/01/2018 - 06/30/2018

SERVICE Number of Claims Total Paid for Service
Co-insurance 1 $103.92
Eyeglasses 1 $80.00
Hearing Aids 1 $113.94
Long Term Care 5 $47,128.50
Medical Services 4 $500.92
Medicare Premium 2 $2,856.00
Prescription 4 $2,949.10
Grand Total 18 $53,732.38
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There was further discussion that followed by the Board about the current claims summary report for the period.
HR Analyst Emily Wagener explained that, while there were less individual claims during this period compared to
the prior year, the increasing long term care costs were the main cause of the increase to the overall reimbursement
amount.

Council Member Teitzel made a motion to approve the claims summary in the amount of $53,732.38 for the
period of 4/1/2018 — 6/30/2018. Council Member Buckshnis seconded the motion. The motion carried.

REQUESTS FOR REIMBURSEMENT

Hearing Aid Remote Request - $240.01

Ms. Hardie explained that there have been similar requests that have come before the Board but that this one was
different. Citizen-At-Large Jim Distelhorst stated that the reason for the remote request did not appear to be medical
in nature but rather more of a business expense. There was agreement among the Board members that this
appeared to be correct. Council Member Buckshnis inquired as to whether or not [Board’s] plan was to “keep with
the policy [to provide reimbursement requests within the parameters of the currently policy]”. Board Member Gary
McComas indicated that the policy was to request pre-approval from the Board, which is what the request of
discussion was about.

Ms. Hardie confirmed that the member had not yet purchased the remote and since it was not covered under the
current policy, they could bring forward the request with additional supporting medical documentation. There was
further discussion on the requirements of the policy as related to this request. Council Member Buckshnis agreed
that this request for reimbursement for a remote did not look like it was based on a medically necessary reason.
Council Member Teitzel also agreed that it did not appear that the reason for the remote was medically necessary.
The Board Members were in agreement that this remote did not appear to be medically necessary and further
discussion was deemed unnecessary.

Council Member Dave Teitzel made a motion to deny the request for the hands-free hearing aid accessory
as proposed. Council Member Diane Buckshnis seconded the motion. The motion carried.

Ms. Hardie stated that HR staff would reach out to the LEOFF 1 member of discussion and inform them of the
Board’s decision.

Reimbursement for Medical Services - $247.00

Ms. Wagener explained that this LEOFF | member of discussion brought this request to her directly. She explained
that the member’s primary care provider no longer accepts the City’s provided Medicare supplemental insurance
plan coverage and that this office would now only work with patients who have a supplemental plan that they accept
coverage with. The LEOFF 1 member had informed Ms. Wagener that he was unaware of this new [primary care
physician’s] policy prior to his appointment which resulted in him being billed for the full cost of his visit. Ms. Wagener
further explained that the member would prefer to not switch his primary care provider unless it was absolutely
necessary. He requested, at minimum, that this bill be reimbursed due to the fact that he was unaware of the new
requirements set by the clinic until after his visit had occurred.

There was some discussion by the Board about how clinics regularly make changes to contracted insurance
providers and that this has occurred before with other LEOFF 1 members (and with this particular clinic).

Ms. Wagener summarized that the LEOFF 1 member was looking for two things, (1) whether or not this current bill
would be approved for reimbursement by the Board and, (2) whether or not he can continue to see his doctor
despite the non-coverage issues, or if the Board would expect him to find a new, in-network doctor.

[1%t Request] Council Member Dave Teitzel made a motion to approve the bill for the unpaid balance in the
amount of $247.00 based on medical necessity as submitted. Council Member Diane Buckshnis seconded
the motion. The motion carried.

[2"? Request] Council Member Dave Teitzel made a motion that, on an ongoing basis, the Board would not
continue to cover these kind of unpaid balance charges. The member would need to switch to a covered
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insurance plan provider or would have to pay the costs for services out-of-pocket. Council Member Diane
Buckshnis seconded the motion. The motion carried.

BOARD POLICY REVIEW

Chair Jones introduced the Board policy review, which is usually completed on an annual basis. He further explained
that there had been prior discussion regarding the ability of the Board to properly review all policies in one meeting.
It was proposed that the policy review could be split up to an additional meeting, if the Board deemed it necessary.
Council Member Buckshnis indicated that she would prefer to have an external department review and make
recommendations on the policies as she is not an expert in the field. Ms. Hardie responded that City Attorney,
Sharon Cates is present, in part, to assist with drafting these policies. Additionally, the Board is the entity that is
expected to create and make changes to policies and therefore has the end-authority to create the policy language.
There was further discussion regarding the Board’s responsibility to create policies. After some discussion, it was
agreed that while the Board’s policies relate to healthcare items, they are meant to set guidelines for LEOFF 1
members.

The Board had been provided with sample policies from other LEOFF 1 boards but had not yet had a chance to
review them in depth. Council Member Buckshnis proposed that the Board review the simple policies with little or
minimal changes first and then move on to those where more complicated changes may be expected. If all the
policies could not be reviewed by the meeting end, the remaining policies would be reviewed at the next regularly
scheduled meeting. Council Member Teitzel recommended that, on an ongoing basis, the Board review 1/3rd of the
policies (about 3) at each regularly scheduled meeting, as a way to break up the process throughout the year. There
was some discussion about this and concerns related to frequency of meetings. Without a consensus, no decision
was made to change the annual policy review practice [which is subject to change at the Board’s determination at
any timel].

Council Member Buckshnis expressed interest in discussing the 8.11 Long Term Care policy and adding
requirements based on recent events (i.e. patient advocate used). Council Member Teitzel agreed that it could be
discussed, but expressed that it would likely take a lot of work. Ms. Hardie also indicated it may be helpful for this
policy for the Board to review the comparator policies from other cities prior to making any changes. Council Member
Buckshnis suggested that this policy is a high priority and should be reviewed soon, even if not at today’s meeting.

Chair Jones proposed that, since there was still sufficient time left in the meeting, the Board take 3 or 4 policies for
discussion and approval which would allow for more time to cover other items (in addition to the remaining policies)
at the next regularly scheduled meeting. After further discussion, the Board agreed to go through policies in order
with an end goal of completing and approving 3 or 4 by the end of the meeting.

Board Member McComas proposed the Board discuss Item “F” Correspondence from LEOFF 1 member
prior to beginning the policy review. Chair Jones agreed.

Citizen-At-Large Distelhorst asked for confirmation that this correspondence was from a currently incarcerated
LEOFF 1 member, who was potentially being released in the next year. Ms. Hardie confirmed that this was correct
and further explained that his reason for the letter was to confirm that his LEOFF 1 benefits will resume following
his release. Ms. Hardie further explained that previous communications from this LEOFF 1 member have not been
directly responded to, as a practice, and instead the information was sent to his spouse’s residence. Ms. Hardie
indicated that HR was seeking direction from the Board in how to respond to this most recent request. There was
some discussion among the Board and the consensus was that it was appropriate for HR to respond directly to the
LEOFF 1 member, informing him that he would be eligible for LEOFF 1 medical benefits following his release from
custody. Ms. Hardie confirmed that she would draft and send a communication to the LEOFF 1 member as
requested by the Board. No motion was requested or provided.

The Board returned to policy review at this time.

Policy 1-06 Annual Deductibles - Council Member Buckshnis made a motion to approve this policy with no
changes. Citizen-At-Large Distelhorst seconded the motion. The motion carried.
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Policy 2-05 Dental Expenses — Ms. Wagener confirmed that dental reimbursement requests are rather common.
She further indicated that the biannual language can sometimes be difficult to apply. Ms. Hardie indicated that this
policy was designed to mirror the vision policy and that the intention was to encourage members to continue to
receive dental care due to the potential impact on their overall health. There was further conversation amongst the
Board and Council Member Teitzel proposed that this policy be set aside for future discussion. Board Member
McComas asked about whether it was an option to go through a broker for a dental insurance plan for this group.
Ms. Hardie explained that she had contacted our health insurance consortium (AWC) previously and due to the risk
pool and cost, it was unreasonable to move forward at that time. Ms. Wagener suggested, if the Board was
considering to potentially increase the reimbursement allowance, that the Board may want to consider expanding
reimbursement requests to include personal dental insurance purchased by the member (as this has been an issue
that had come up previously and the reimbursement cost was declined because it was not considered a “dental
service” per the policy). Ms. Hardie offered to reach out to our current broker who assists with current LEOFF 1’s
medical supplemental insurance plan to find out if there was a plan option and the Board agreed that would be
helpful. There was further discussion by the Board about the language “any dental service” and whether or not that
included cosmetic procedures. Ms. Hardie explained that there was no intent to include cosmetic services and that
she did not believe any such services have been reimbursed previously, but the language could be reviewed and
revised if the Board deemed necessary. The Board agreed that this policy would be reviewed again at the next
regular meeting with any additional information received by HR as discussed.

Policy 03-02 Purchase of Eyeglasses or Contact Lenses — There was discussion by the Board about whether eye
services are covered under the medical insurance. It was determined that usually it is not, unless there is a
secondary reason for the service. Council Member Teitzel indicated that some things within the policy should be
clarified. Ms. Hardie indicated HR would review the policy with City Attorney Cates, taking into consideration the
points brought up today and bring forward a revised policy for the Board to review at the next meeting. Council
Member Buckshnis agreed this was a good idea and added that the policy should specify that an eye exam be
covered each year in addition to an additional amount (to be determined later) for glasses or contact lenses every
two years. The Board agreed. Chair Jones indicated that this policy would be set aside for later review.

Policy 09-13 Payment of Annual Coinsurance (up to 1,000) — After a short discussion, Council Member Diane
Buckshnis made a motion for approval of this policy with no changes. Council Member Teitzel seconded
the motion. The motion carried.

Policy 10-15 Reimbursement of Prescription Co-payments — Council Member Teitzel made a motion for
approval of the policy with the removal of the first paragraph. Chair Jones seconded the motion. The motion
carried.

Policy 05-06 Medicare Premium Reimbursements — There was a brief discussion the followed by the Board about
the verbiage in the policy. Council Member Buckshnis then made a motion for approval of the policy after
changing “Medicare benefit(s)” in paragraph 1 and 2 to “Social Security Benefit(s)” for accuracy. Council
Member Teitzel seconded the motion. The motion carried.

Policy 11-16 Reimbursement of Medical Service Expenses and/or Medical Equipment Costs — There was some
discussion that followed by the Board regarding what defines a “reasonable expense”. Ms. Hardie indicated that
this language was derived from other Cities policies and the intention is to allow leeway to the Board to define what
“reasonable” may be given the LEOFF 1 member’s particular personal and medical situation. Council Member
Buckshnis asked if this policy would cover rehabilitation issues related to addiction, as she had noticed other cities
had specific policies that addressed this growing issue. Citizen-At-Large Distelhorst responded that there is a
section in the policy that clarifies the exclusion of situations of abuse, which may include addiction. Council Member
McComas indicated that rehabilitation services would be covered under Medicare and the supplemental insurance
plan provided by the City. There was further discussion among the Board. Council Member Dave Teitzel made a
motion for approval with the exception that the following section be struck: “as long as the expenses is not
a result of dissipation or abuse”. Citizen-at-large Distelhorst seconded the motion. The motion carried.

Policy 07-08 Routine & Preventative Service Costs or costs associated with Annual Physical Examinations — There
was some discussion that followed by the Board about this policy, which appears to be “defunct” and outdated. Ms.
Wagener indicated that preventative services and annual physicals would be covered by Medicare and the
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supplemental/out of pocket costs would be covered by the existing co-insurance and/or deductible policies. Council
Member Buckshnis made a motion to remove this policy entirely as no longer applicable. Council Member
Teitzel seconded. The motion carried.

Policy 04-06 Hearing Aids — There was some discussion by the board as they reviewed prior changes to the policy
from the last meeting. Council Member Teitzel made a motion for approval with the following modification:
Bullet number 5 should now read as follows, “Replacement of hearing aids will only be covered after 36
months and if the current hearing aid cannot be reasonably repaired, presuming the hearing aid is not
covered by warrantee or insurance.” Citizen-At-Large Distelhorst seconded the motion. The motion carried.

Policy 08-11 Long Term Care — The Board requested this be moved for discussion to next meeting.

Policy 12-16 Appeals — Chair Jones moved for approval of this policy as written. Council Member Teitzel
seconded the motion. The motion carried.

Policy 13-17 Sexual Dysfunction —There was still some concern regarding the necessity of creating a separate
policy. The Board requested this be moved for discussion to next meeting.

OTHER

Ms. Hardie brought up that there were some concerns from a previous meeting regarding some items that were
reimbursed for a LEOFF 1 member that the Board was concerned may have been inaccurate. Ms. Hardie confirmed
that she had spoken with the facility and their billing department and was assured that these charges had been fully
billed to appropriate agencies prior to balances being sent to the member.

Ms. Hardie also congratulated Board Member McComas for being re-elected to serve another two-year term on the
board. She further indicated the member’s list would be updated for the next meeting.

The Board discussed proposed dates for the next regular meeting. Due to schedule conflicts Ms. Hardie indicated
she would reach out via email with some dates.

Chair Jones adjourned the meeting at 11:09 am.
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